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Study Group:

Introduction:

Treatment with intermittent negative pressure can improve spasticity and spasticity-related
symptoms in people with multiple sclerosis (MS). FlowOx 2.0 is a medical device used to
apply intermittent negative pressure to the lower limb and has received marketing approval in
Europe for managing spasticity-related symptoms in people with MS.

Objectives/Aims:

FlowOx 2.0 has recently been introduced into the Scandinavian market, using a new digital
platform.

Methods:

The digital platform educates patients, guides potential users to an online consultation,
facilitates the consultation by requesting patients to provide clinical information prior to
consultation, and thereby minimizing consultation time. During treatment, patients are invited
to report user experiences, treatment efficacy, and adverse events through to the digital

platform.
Results:

After the introduction of the FlowOx 2.0 for MS symptoms in Denmark in November 2024,
143 subjects have created a profile on the digital platform. Of the first 100 subjects who signed
up, 77 went on to book a video consultation with a clinical specialist. So far, 59 subjects have
completed the video consultation, and 57/59 (97%) have started treatment with FlowOx. In
total, 50 subjects have received treatment for 6 weeks. Data on user experiences and treatment
efficacy will be released for post-marked surveillance purposes when 100 subjects have been
treated for 6 weeks. Reports on adverse events are continuously being reviewed, and actions
are taken accordingly.

Conclusion:

The use of a new digital platform for patient consultation, engagement, and follow-up works
well for people with MS, who constitute a relatively young patient population, and generates
valuable post marked surveillance data on user experiences, treatment efficacy and safety.
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